


YOUR JOURNEY STARTS HERE 



Founded in 1973, Al Naboodah Travel is a dynamic travel

and tourism company with a reputation for quality and

excellence, in all aspects of the travel industry.

We represent some of the world’s most renowned airlines -

Air Canada, Air France, Air Zimbabwe, Austrian Airlines,

Cathay Pacific, GoAir, Japan Airlines, LATAM, Turkish

Airlines, and United Airways (BD) Limited.

We have six offices across the UAE (Dubai, Abu Dhabi,

Ajman and Ras Al Khaimah), and one opening shortly in

Riyadh, Saudi Arabia.

About us



Welcome to our latest brochure, which provides an

overview of products and services. We offer a wide variety

of deals with something for everyone.

Established in 1973, Al Naboodah Travel & Tourism is one

of the most respected and trusted travel partners in the

Emirates. We take care of all your travel needs, from airline

tickets and corporate services to family holidays and tailor-

made itineraries.

Our extensive portfolio of luxury hotels has been selected

to help you appreciate the wonders of the Emirates. We

offer a diverse range of locations, including sites in Oman.

Our exclusive services and team of highly qualified,

dedicated staff cover individual and group travel,

excursions and tours, incentive programmes, conferences,

cruising and all other tourism services.

For business or pleasure, we look forward to welcoming

you to Dubai.

Best wishes,

Nasir Jamal Khan

CEO

Al Naboodah Travel & Tourism Agencies



Al Naboodah Travel is a member of the Travel and Tourism

Agencies Council (ATTAC) and is fully IATA accredited.

A member of Dubai Travel and Tour Agents Group

(DTTAG), and the American Society of Travel Agents

(ASTA), the company is ISO certified.

Affiliated members



• Excellent Sales and Support Award - Air India 

• Agent Award - Etihad Airways

• Award of Excellence - Travelport

• Certificate of Appreciation for Outstanding Sales 

Performance - Austrian Airlines

• Best Supportive Agent - SkyTeam

• Valuable Support Award - Jet Airways

• Certificate of Appreciation from Seychelles Islands -

November 2015

• Top Performer Award from TRAVELPORT - May 2016 

• Turkish Airlines Award – 2015

• Ocean Dusk 25 Years of Service Excellence Top 

Producer – 2015 

• REZLIVE - Certificate of Appreciation – 2015

Awards received



• Corporate travel

• Retail travel

• Leisure travel

• Inbound travel

• Outbound travel

• Cargo

Our services



Dedicated to meeting business needs, Al Naboodah

Travel’s corporate services blend professional advice with

innovative travel products at competitive prices.

Our dedicated and experienced team services all kinds of

business enterprises in the region including MNCs, SMEs

and local companies.

Corporate Services:

• Credit facility

• Travel implant service and benefits

• Dedicated travel consultant

• Client file/data management

• Account management

• Travel spend analysis (MIR)

• Traveller tracking

• Travel insurance

• Incentive tours, conferences & event services

• Air charters

• Meet and greet services

• Holiday emergency travel assistance

• Business continuity

• Outbound visa assistance

• Inbound UAE visa

• 24X7 call centre

Corporate travel profile



Retail travel

Al Naboodah Travel offers a personalised and

comprehensive range of travel solutions for individuals and

families. From finding the ideal location for your holiday to

arranging flights or car rental for when you arrive at your

destination, we cover all your holiday requirements

anywhere in the world.

At all times, we deliver the best value for air travel, hotel

stays, car rental and travel insurance. Our team is always

on hand to offer professional advice and create the perfect

travel package for every budget.

Al Naboodah Travel takes care of all your travel

arrangements, guaranteeing best prices, deals and

customer satisfaction first time, every time.

Retail services:

• Air and rail ticketing

• Hotel bookings

• Luxury cruise bookings

• Transfers

• Car rentals

• Travel insurance



Al Naboodah Travel is a complete travel service provider,

committed to delivering a memorable holiday experience to

the world’s most popular destinations.

The company has excellent relationships with its worldwide

network of service providers and is able to offer an

unrivalled range of holiday options at competitive prices.

Our team of highly qualified and dedicated staff offer sound

advice and make travel a memorable experience, for all our

clients.

Leisure travel includes inbound as well as outbound

packages.

Leisure services:

• Holiday packages

• Luxury cruises

• Adventure tourism

• Travel insurance

• Worldwide hotel bookings

• Worldwide excursions and tours

• Air and rail ticketing

• Car rentals

• Transfers

• Worldwide airport meet & assist service

• International driving license

• Visa assistance

Leisure travel



Conferences & exhibitions:

• Our team of experienced conference and exhibition

organisers will tailor local arrangements to meet your

requirements, as well as providing on-site supervision to

ensure your event runs smoothly.

• We can help organise: Visas, collection and luggage

assistance at the airport, airport transfers, hotel

accommodation, function management, special events,

delegate packs, ground handling and tours for a

seamless travel experience for you and your guests.

Incentives:

Whether it’s a reward for your staff or a consumer prize,

Al Naboodah Travel & Tourism’s management expertise

ensures the success of your promotion. With our years of

experience, in-depth product knowledge and a little

imagination we’ll help create an exciting promotional

concept that motivates and inspires. Offering excellent

standards of service, the hotels we work with can offer

superb incentive programmes and many are rated amongst

the best in the world.

Incentives and conferences



• Extensive range of venues & accommodation choices at

specially negotiated rates

• Group airline deals and exclusive group benefits

• Budgeting and financial planning

• Designing, printing and corporate branding services

• On-site and logistics management

• Outdoor and team building activities

• Gala dinners, product launches and live performances

• Support services and local assistance

• On tour assistance by qualified and trained tour

managers

• Creative theme events

• Luxury car & coach transfers

• Visa assistance inbound

• Visa assistance outbound

What we offer



Dubai

Al Naboodah Travel & Tourism Agencies LLC

Head office

Al Shoala Building – C Block

Al Ittihad Road (Next to Deira City Centre)

PO Box 1200, Dubai, UAE

Tel +971 4 294 0099

Al Naboodah Travel LLC (Branch)

JAFZA One

Tower A, 4th floor

Office No FZJOP434

Jebel Ali Free Zone, Dubai, UAE

Tel +971 4 211 2680

Al Naboodah Travel LLC

Arabian Centre Branch, Mizhar

Tel +971 4 284 5745

Abu Dhabi

Al Naboodah Travel LLC

Camp Al Nahyan

Abu Dhabi, UAE

Tel +971 2 642 2963

Retail offices

Ajman

Al Naboodah Travel & Tourism Agencies LLC

Shaikh Sultan Al Nuaimi Building

Shaikh Obaid Bin Rasheed Street

(near Lulu Centre) Ajman, UAE

Tel +971 6 742 3311

Ras Al Khaimah

Al Naboodah Travel & Tourism Agencies LLC

Falaya Building, Airport Road, Al Filayyah

Ras Al Khaimah, UAE

Tel +971 7 227 8666




